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Who We Are

Enviro-Clean Services, Inc. is a localbywned and operated resto-
ration company in Houma, Louisiana. Our company started in 2002 in

the industry of residential / commercial
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mold inspection, abatement and remedia-

tion, and has grown into a thréiered,

24/7 emergency response and restoration
service, capable of handling all stages of
water and fire damage restoration and

Boarci—up and Securit'ﬁ Senfces

cleanup. ECS also performs HVAC and
airduct cleaning when necessary, along

with crime scene and bioazard cleanup,

and we are licensed and equipped to take on interior / exterior recon-
struction projects as well.

Why We Care

As a growing company, our local roots and our ties to family,

friends, and other small businesses have kept us humble and civically
minded, seeking always to help others and to enrich our community
through our work and in our lives. Our livelihood depends on helping
others, and even though we are agasfit business, wgolunteerto

put our lives on hold in the event of an emergency call, any time or day.
We know that without compassion for our customers, our business
would surely fail, and we pride ourselves on being the most profes-
sional, servicariven technicians in the Gulf Coast area. More impor-
tantly, though, is our commitment to being a calming, human, and un-
derstanding presence to our customers in their most difficult times.




What We Do

What is fire and water restoration?
Fire and water restoration is returning a structure that has endured fire and water

damage back to a ptess condition or better.

Why canodot | do i1t myself?
Fire and water restoration should be left up to certified professionals. If property

owners try to correct the damage themselves, serious health hazards could devel
If waterdamaged environments are not promptly and properly restored, microbes

such as odecausing bacteria and

All Services performed by ECS: fungi (mold) will colonize and am-

1. Mold Inspection & Testing
2. Mold Remediation Protocol
3. Mold Remediation ally contaminating the indoor air and
4. Infectious Control

5. H-VAC and Airduct Cleaning
6. Hurricane Disaster Clean Up occupants. Our dehumidifiers and
7. Water Restoration / House Floods

8 Bio-recovery / Crime Scene Cleanup

9. Fire Restoration Services midity levels and speed up the indoor
10. Consulting Services (in any of the above areas)

plify on building materials, eventu-

creating even more health risks to the

drying equipment quickly lower hu-

evaporation process , rapidly remov-
ing moisture from the air and the structuved of our dehumidifiers can remove
17.5 gallons of water per dgy'Due to the fact that smoke odor and discoloration
from fires may cause permanent damage to both your lungs and your living space
it is also crucial to have a certified fire and smoke restoration professional restore
the property and its contents. The smoke actually becomes acidic over time and
eats through surfaces and materials, not to mention the related respiratory and se
tary health hazards.

By having a certified professional t
have to worry about future problems in your home or in your healthl




How Can We Help You?

When the fire trucks leave, the damage is stilgomg and increases with

the cost of restoration. As an emergency service provider, we understand the
immediate frustrations and trauma that fire damage can cause for home angl bus;
ness owners. The newly extinguished interior often looks more like the wak¢ of a
violent storm, where items have been moved from their normal places to put out

the fire, and the chaotic scene makes the next step unclear. However, the Ignger
neutralization, corrosion control and cleaning is delayed, the greater the scqpe at
cost of the losdt is vital that you put an effective restoration plan in place as
quickly as possible!




What Should You Do?

Step 1. Secure the Site

If restoration occurs quickly you can minimize the damage and cost of the
fire substantially. Not acting quickly can cause severe health risks and be danger
ous for your home or business, and every hour grows more and more expensive
secondary damage takes place. Since fires typically result in a combination|of we
terandfire damage, it is in your best interest to find a licensed and certified fe-
storer who will work with your insurance provider in the capacity that you nged to
get your home or business back up and running, ategsecondition, or better}




Step 1. Secure the Site

Protect yourself from liability and rising costs with an immediate,
professional boardp of the property and its perimeter. Keep your property
safe from the elements, unwelcome intruders and vandals, and you will greatly
reduce the risk of further losses during the restoration process.

We are ready to step in at a mome
property. We will not interfere with the initial fire investigation or your insur-
ance companyoO0s investigative proces:
-up, ECS offerglaily drive-through security inspectionsto give you the
peace of mind you need to make the right decisions concerning your property.
As always, the sooner we can help you, the better we can serve you!

Step 2. Evaluate

Once the site is secure a proper evaluation can take place, and the
scope of the loss can now be determined. To evaluate the loss properly,
damaged materials are tested for salvage ability, soot, odor and moisture
content, and the condition of the indoor air environment is noted. A plan is
developed, and we coordinate with your insurers to determine the best
course of action to restore your property .

Our goal is to simplify your life during a difficult timeLet us
be the link of communication between you and your adjustor, so that every-
thing you need is addressed and approved in a timely maNeere
licensed, insured, and certified to work with your insurance compérf.

our services are paid for by your insurance. If there is a service we feel is
necessary that is not covered by your policy, we will NOT do anything until
bringing it to your attention and getting your approval on the cost.




Step 3. Begin Restoratio

This step is criticall Some ways we can help:

Structural Drying / Water Restoration

Disaster Cleanup / PagBut and Salvaging / Inventory

Soot and Smoke Removal / Structure and Contents Cleanup
Deodorization and Air Quality Control

Furniture Restoration / Upholstery Cleaning

Clothes and Textiles Cleaning / Storage Facility for Contents

We can move your contents back in!




At Your Service . . .

What type of equipment is needed to restore fire damage”?

In most cases, the first stage of fire restoration is water restoration. The fast
the structure is dried to acceptable indoor humidity levels, the quicker we can
begin the actual fire cleanup, and the more money YOU save! Proper structural
drying typically requires professional equipment, including;

Water Extraction Units

SMaro-Cledn senicas, INc.




Other Drying Equipment You May Need

InjectionDrying System for Walls, Ceilings, Cabinets and Floors

Other tools include heaters, air changers, vacuum fegaeg, thermohygrome-
ters, moisture sensors (tell us where), and moisture meters (tell us how much).

Also, our infrared thermography technology allows us to see through walls and
detect moisture that is invisible to the naked eye! All these tools and techniques
come together to ensure that we begin work on a safe, dry andne®lstructure.




